
Alliance Financial Group of Central and South Florida Online Privacy Statement

EffectiveDate:September1 st,2019

Introduction

AllianceFinancialGroupofCentralandSouthFlorida(”Company”or “We”)respectyourprivacyandare
committedtoprotectingitthroughourcompliancewiththisOnlinePrivacyStatement(“Statement”or“OPS”).

ThisStatementdescribesthetypesofinformationwemaycollectfromyouorthatyoumayprovidewhenyou
visitthewebsitewww.afgfl.com(our“Website”)andourpracticesforcollecting,using,maintaining,
protecting,anddisclosingthatinformation.

ThisStatementappliestoinformationwecollect:
1• OnthisWebsite.
1• Inemail,text,andotherelectronicmessagesbetweenyouandthisWebsite.
1• ThroughmobileanddesktopapplicationsyoudownloadfromthisWebsite,whichprovidededicatednon-

browser-basedinteractionbetweenyouandthisWebsite.
1• Whenyouinteractwithouradvertisingandapplicationsonthird-partywebsitesandservices,ifthose

applicationsoradvertisingincludelinkstothisStatement.


Itdoesnotapplytoinformationcollectedby:
1• Usofflineorthroughanyothermeans,includingonanyotherwebsiteoperatedbyCompanyoranythird

party;or
1• Anythirdparty,includingthroughanyapplicationorcontent(includingadvertising)thatmaylinktoor

beaccessiblefromorontheWebsite

PleasereadthisStatementcarefullytounderstandourpoliciesandpracticesregardingyourinformationand
howwewilltreatit.Ifyoudonotagreewithourpoliciesandpractices,yourchoiceisnottouseourWebsite.
ByaccessingorusingthisWebsite,youagreetothisprivacyStatement.ThisStatementmaychangefromtime
totime(seeChangestoOurPrivacyStatement).YourcontinueduseofthisWebsiteafterwemakechangesis
deemedtobeacceptanceofthosechanges,sopleasechecktheStatementperiodicallyforupdates.

Children Under the Age of [13/16]

OurWebsiteisnotintendedforchildrenunder16yearsofage.Nooneunderage16mayprovideany
informationtoorontheWebsite.Wedonotknowinglycollectpersonalinformationfromchildrenunder16.If
youareunder16donotuseorprovideanyinformationonthisWebsiteorthroughanyofitsfeatures,[register
ontheWebsite,makeanypurchasesthroughtheWebsite,useanyoftheinteractiveorpubliccommentfeatures
ofthisWebsite,orprovideanyinformationaboutyourselftous,includingyourname,address,telephone
number,emailaddress,oranyscreennameorusernameyoumayuse.Ifwelearnwehavecollectedorreceived
personalinformationfromachildunder16withoutverificationofparentalconsent,wewilldeletethat
information.Ifyoubelievewemighthaveanyinformationfromoraboutachildunder16,pleasecontactusat
allianceinfo@glic.com.

Californiaresidentsunder16yearsofagemayhaveadditionalrightsregardingthecollectionandsaleoftheir
personalinformation.Pleasesee[YourCaliforniaPrivacyRights]formoreinformation.

Information We Collect About You and How We Collect It

WecollectseveraltypesofinformationfromandaboutusersofourWebsite,includinginformation:
1• Bywhichyoumaybepersonallyidentified,suchasname,postaladdress,e-mailaddress,telephone

number,oranyotherinformation(”personal information”);
1• Thatisaboutyoubutindividuallydoesnotidentifyyou,and/or
1• Aboutyourinternetconnection,theequipmentyouusetoaccessourWebsite,andusagedetails.



Wecollectthisinformation:
1• Directlyfromyouwhenyouprovideittous.
1• Automaticallyasyounavigatethroughthesite.Informationcollectedautomaticallymayincludeusage

details,IPaddresses,andinformationcollectedthroughcookies,webbeacons,andothertracking
technologies.

1• Fromthirdparties,forexample,ourbusinesspartners.

Information You Provide to Us

TheinformationwecollectonorthroughourWebsitemayinclude:
1• InformationthatyouprovidebyfillinginformsonourWebsite.Thisincludesinformationprovidedatthe

timeofregisteringtouseourWebsite,subscribingtoourservice,postingmaterial,orrequestingfurther
services.Wemayalsoaskyouforinformationwhenyouenteracontestorpromotionsponsoredbyus,
andwhenyoureportaproblemwithourWebsite.

1• Recordsandcopiesofyourcorrespondence(includingemailaddresses),ifyoucontactus.
1• Yourresponsestosurveysthatwemightaskyoutocompleteforresearchpurposes.
1• DetailsoftransactionsyoucarryoutthroughourWebsiteandofthefulfillmentofyourorders.Youmay

berequiredtoprovidefinancialinformationbeforeplacinganorderthroughourWebsite.
1• YoursearchqueriesontheWebsite.

2• Youalsomayprovideinformationtobepublishedordisplayed(hereinafter,“posted”)onpublicareasof
theWebsite,ortransmittedtootherusersoftheWebsiteorthirdparties(collectively,“User 
Contributions”).YourUserContributionsarepostedonandtransmittedtoothersatyourownrisk.
Althoughwelimitaccesstocertainpages/youmaysetcertainprivacysettingsforsuchinformationby
loggingintoyouraccountprofile,pleasebeawarethatnosecuritymeasuresareperfectorimpenetrable.
Additionally,wecannotcontroltheactionsofotherusersoftheWebsitewithwhomyoumaychooseto
shareyourUserContributions.Therefore,wecannotanddonotguaranteethatyourUserContributions
willnotbeviewedbyunauthorizedpersons.

Information We Collect Through Automatic Data Collection Technologies

AsyounavigatethroughandinteractwithourWebsite,wemayuseautomaticdatacollectiontechnologiesto
collectcertaininformationaboutyourequipment,browsingactions,andpatterns,including:
1• DetailsofyourvisitstoourWebsite,includingtrafficdata,locationdata,logs,andothercommunication

dataandtheresourcesthatyouaccessanduseontheWebsite.
1• Informationaboutyourcomputerandinternetconnection,includingyourIPaddress,operatingsystem,

andbrowsertype.

Wealsomayusethesetechnologiestocollectinformationaboutyouronlineactivitiesovertimeandacross
third-partywebsitesorotheronlineservices(behavioraltracking).

Theinformationwecollectautomaticallymayincludestatisticaldataaswellaspersonalinformation,andwe
maymaintainitorassociateitwithpersonalinformationwecollectinotherwaysorreceivefromthirdparties.
ThishelpsustoimproveourWebsiteandtodeliverabetterandmorepersonalizedservice,includingby
enablingusto:
1• Estimateouraudiencesizeandusagepatterns.
1• Storeinformationaboutyourpreferences,allowingustocustomizeourWebsiteaccordingtoyour

individualinterests.
1• Speedupyoursearches.
1• RecognizeyouwhenyoureturntoourWebsite.

Thetechnologiesweuseforthisautomaticdatacollectionmayinclude:
1• Cookies (or browser cookies).Acookieisasmallfileplacedontheharddriveofyourcomputer.You

mayrefusetoacceptbrowsercookiesbyactivatingtheappropriatesettingonyourbrowser.However,if
youselectthissettingyoumaybeunabletoaccesscertainpartsofourWebsite.Unlessyouhaveadjusted
yourbrowsersettingsothatitwillrefusecookies,oursystemwillissuecookieswhenyoudirectyour
browsertoourWebsite.



1• Flash Cookies.CertainfeaturesofourWebsitemayuselocalstoredobjects(orFlashcookies)tocollect
andstoreinformationaboutyourpreferencesandnavigationto,from,andonourWebsite.Flashcookies
arenotmanagedbythesamebrowsersettingsasareusedforbrowsercookies.Forinformationabout
managingyourprivacyandsecuritysettingsforFlashcookies,seeChoicesAboutHowWeUseand
DiscloseYourInformation.

1• Web Beacons.PagesofourtheWebsite[andoure-mails]maycontainsmallelectronicfilesknownas
webbeacons(alsoreferredtoascleargifs,pixeltags,andsingle-pixelgifs)thatpermittheCompany,for
example,tocountuserswhohavevisitedthosepagesor[openedanemail]andforotherrelatedwebsite
statistics(forexample,recordingthepopularityofcertainwebsitecontentandverifyingsystemandserver
integrity).

Wedonotcollectpersonalinformationautomatically,butwemaytiethisinformationtopersonalinformation
aboutyouthatwecollectfromothersourcesoryouprovidetous.

[Third-Party Use of Cookies [and Other Tracking Technologies]]

Somecontentorapplications,includingadvertisements,ontheWebsiteareservedbythird-parties,including
advertisers,adnetworksandservers,contentproviders,andapplicationproviders.Thesethirdpartiesmayuse
cookiesaloneorinconjunctionwithwebbeaconsorothertrackingtechnologiestocollectinformationabout
youwhenyouuseourwebsite.Theinformationtheycollectmaybeassociatedwithyourpersonalinformation
ortheymaycollectinformation,includingpersonalinformation,aboutyouronlineactivitiesovertimeand
acrossdifferentwebsitesandotheronlineservices.Theymayusethisinformationtoprovideyouwithinterest-
based(behavioral)advertisingorothertargetedcontent.

Wedonotcontrolthesethirdparties’trackingtechnologiesorhowtheymaybeused.Ifyouhaveanyquestions
aboutanadvertisementorothertargetedcontent,youshouldcontacttheresponsibleproviderdirectly.For
informationabouthowyoucanoptoutofreceivingtargetedadvertisingfrommanyproviders,seeChoices
AboutHowWeUseandDiscloseYourInformation.

How We Use Your Information

Weuseinformationthatwecollectaboutyouorthatyouprovidetous,includinganypersonalinformation:
1• TopresentourWebsiteanditscontentstoyou.
1• Toprovideyouwithinformation,products,orservicesthatyourequestfromus.
1• Tofulfillanyotherpurposeforwhichyouprovideit.
1• Toprovideyouwithnoticesaboutyouraccount/subscription,includingexpirationandrenewalnotices.
1• Tocarryoutourobligationsandenforceourrightsarisingfromanycontractsenteredintobetweenyou

andus,includingforbillingandcollection.
1• TonotifyyouaboutchangestoourWebsiteoranyproductsorservicesweofferorprovidethoughit.
1• ToallowyoutoparticipateininteractivefeaturesonourWebsite.
1• Enrollmenttomonthlynewsletter
1• Inanyotherwaywemaydescribewhenyouprovidetheinformation.
1• Foranyotherpurposewithyourconsent.

Wemayalsouseyourinformationtocontactyouaboutourownandthird-parties’goodsandservicesthatmay
beofinteresttoyou.Formoreinformation,seeChoicesAboutHowWeUseandDiscloseYourInformation.

Wemayusetheinformationwehavecollectedfromyoutoenableustodisplayadvertisementstoour
advertisers’targetaudiences.Eventhoughwedonotdiscloseyourpersonalinformationforthesepurposes
withoutyourconsent,ifyouclickonorotherwiseinteractwithanadvertisement,theadvertisermayassume
thatyoumeetitstargetcriteria.

Disclosure of Your Information

Wemaydiscloseaggregatedinformationaboutourusers,andinformationthatdoesnotidentifyanyindividual,
withoutrestriction.

WemaydisclosepersonalinformationthatwecollectoryouprovideasdescribedinthisprivacyStatement:
1• Tooursubsidiariesandaffiliates.



1• Tocontractors,serviceproviders,andotherthirdpartiesweusetosupportourbusinessandwhoare
boundbycontractualobligationstokeeppersonalinformationconfidentialanduseitonlyforthe
purposesforwhichwediscloseittothem.

1• Toabuyerorothersuccessorintheeventofamerger,divestiture,restructuring,reorganization,
dissolution,orothersaleortransferofsomeorallofAllianceFinancialGroupofCentralandSouth
Florida’sassets,whetherasagoingconcernoraspartofbankruptcy,liquidation,orsimilarproceeding,in
whichpersonalinformationheldbyAllianceFinancialGroupofCentralandSouthFloridaaboutour
Websiteusersisamongtheassetstransferred.

1• Tothirdpartiestomarkettheirproductsorservicestoyouifyouhaveconsentedto/notoptedoutofthese
disclosures.Formoreinformation,seeChoicesAboutHowWeUseandDiscloseYourInformation].

1• Tofulfillthepurposeforwhichyouprovideit.Forexample,ifyougiveusanemailaddresstousethe
“emailafriend”featureofourWebsite,wewilltransmitthecontentsofthatemailandyouremailaddress
totherecipients.

1• Foranyotherpurposedisclosedbyuswhenyouprovidetheinformation.
1• Withyourconsent.

2• Wemayalsodiscloseyourpersonalinformation:
1• Tocomplywithanycourtorder,law,orlegalprocess,includingtorespondtoanygovernmentor

regulatoryrequest.
1• Toenforceorapplyourtermsofusewww.afgfl.com/privacy-policyandotheragreements,includingfor

billingandcollectionpurposes.
1• Ifwebelievedisclosureisnecessaryorappropriatetoprotecttherights,property,orsafetyofAlliance

FinancialGroupofCentralandSouthFlorida,ourcustomers,orothers.Thisincludesexchanging
informationwithothercompaniesandorganizationsforthepurposesoffraudprotectionandcreditrisk
reduction.

Choices About How We Use and Disclose Your Information

Westrivetoprovideyouwithchoicesregardingthepersonalinformationyouprovidetous.Wehavecreated
mechanismstoprovideyouwiththefollowingcontroloveryourinformation:

1• Tracking Technologies and Advertising.Youcansetyourbrowsertorefuseallorsomebrowser
cookies,ortoalertyouwhencookiesarebeingsent.TolearnhowyoucanmanageyourFlashcookie
settings,visittheFlashplayersettingspageonAdobe’swebsite.Ifyoudisableorrefusecookies,please
notethatsomepartsofthissitemaythenbeinaccessibleornotfunctionproperly.

1• [Disclosure of Your Information for Third-Party Advertising.Ifyoudonotwantustoshareyour
personalinformationwithunaffiliatedornon-agentthirdpartiesforpromotionalpurposes,youcanopt-
outby[checkingtherelevantboxlocatedontheformonwhichwecollectyourdata(the[order
form/registrationform])/[OTHEROPT-OUTMETHOD]].Youcanalsoalwaysopt-outby[logginginto
theWebsiteandadjustingyouruserpreferencesinyouraccountprofile][,][checkingoruncheckingthe
relevantboxes][orby]sendingusanemailwithyourrequesttoallianceinfo@glic.com.]

1• [Promotional Offers from the Company.Ifyoudonotwishtohaveyour[emailaddress/contact
information]usedbytheCompanytopromoteourownorthirdparties’productsorservices,youcanopt-
outby[[checkingtherelevantboxlocatedontheformonwhichwecollectyourdata(the[order
form/registrationform])/[OTHEROPT-OUTMETHOD]]oratanyothertimeby][loggingintothe
Websiteandadjustingyouruserpreferencesinyouraccountprofilebycheckingoruncheckingthe
relevantboxesorby]sendingusanemailstatingyourrequesttoallianceinfo@glic.com.Ifwehavesent
youapromotionalemail,youmaysendusareturnemailaskingtobeomittedfromfutureemail
distributions.[ThisoptoutdoesnotapplytoinformationprovidedtotheCompanyasaresultofaproduct
purchase,warrantyregistration,productserviceexperienceorothertransactions.]]

1• [Targeted Advertising.Ifyoudonotwantustouseinformationthatwecollectorthatyouprovidetous
todeliveradvertisementsaccordingtoouradvertisers’target-audiencepreferences,youcanopt-outby
[OPT-OUTMETHOD].[Forthisopt-outtofunction,youmusthaveyourbrowsersettoacceptall
browsercookies.]]

Wedonotcontrolthirdparties’collectionoruseofyourinformationtoserveinterest-basedadvertising.
However,thesethirdpartiesmayprovideyouwithwaystochoosenottohaveyourinformationcollectedor
usedinthisway.YoucanoptoutofreceivingtargetedadsfrommembersoftheNetworkAdvertisingInitiative

http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager07.html


(”NAI”)ontheNAI’swebsite.

Californiaresidentsmayhaveadditionalpersonalinformationrightsandchoices.Pleasesee[YourCalifornia
PrivacyRights]formoreinformation.


Accessing and Correcting Your Information

YoucanreviewandchangeyourpersonalinformationbyloggingintotheWebsiteandvisitingyouraccount
profilepage.

[Youmayalsosendusanemailatallianceinfo@glic.comtorequestaccessto,correctordeleteanypersonal
informationthatyouhaveprovidedtous.Wecannotdeleteyourpersonalinformationexceptbyalsodeleting
youruseraccount.Wemaynotaccommodatearequesttochangeinformationifwebelievethechangewould
violateanylaworlegalrequirementorcausetheinformationtobeincorrect.]

[IfyoudeleteyourUserContributionsfromtheWebsite,copiesofyourUserContributionsmayremain
viewableincachedandarchivedpages,ormighthavebeencopiedorstoredbyotherWebsiteusers.][Proper
accessanduseofinformationprovidedontheWebsite,includingUserContributions,isgovernedbyourterms
ofusewww.afgfl.com/privacy-policy.]

Californiaresidentsmayhaveadditionalpersonalinformationrightsandchoices.Pleasesee[YourCalifornia
PrivacyRights]formoreinformation.

[Your California Privacy Rights]

[California’s“ShinetheLight”law(CivilCodeSection§1798.83)permitsusersofourAppthatareCalifornia
residentstorequestcertaininformationregardingourdisclosureofpersonalinformationtothirdpartiesfortheir
directmarketingpurposes.Tomakesucharequest,pleasesendanemailtoallianceinfo@glic.comorwriteus
at:14021MetropolisAvenue,FortMyersFL33912].

[Data Security]

Thesafetyandsecurityofyourinformationalsodependsonyou.Wherewehavegivenyou(orwhereyouhave
chosen)apasswordforaccesstocertainpartsofourWebsite,youareresponsibleforkeepingthispassword
confidential.Weaskyounottoshareyourpasswordwithanyone.Weurgeyoutobecarefulaboutgivingout
informationinpublicareasoftheWebsitelikemessageboards.Theinformationyoushareinpublicareasmay
beviewedbyanyuseroftheWebsite.

Unfortunately,thetransmissionofinformationviatheinternetisnotcompletelysecure.Althoughwedoour
besttoprotectyourpersonalinformation,wecannotguaranteethesecurityofyourpersonalinformation
transmittedtoourWebsite.Anytransmissionofpersonalinformationisatyourownrisk.Wearenotresponsible
forcircumventionofanyprivacysettingsorsecuritymeasurescontainedontheWebsite.

Changes to Our Privacy Statement

ItisourStatementtopostanychangeswemaketoourprivacyStatementonthispage.Ifwemakematerial
changestohowwetreatourusers’personalinformation,wemaynotifyyouthroughanoticeontheWebsite
homepage.ThedatetheprivacyStatementwaslastrevisedisidentifiedatthetopofthepage.Youare
responsibleforensuringwehaveanup-to-dateactiveanddeliverableemailaddressforyou,andfor
periodicallyvisitingourWebsiteandthisprivacyStatementtocheckforanychanges.

Contact Information

ToaskquestionsorcommentaboutthisprivacyStatementandourprivacypractices,contactusat:

http://www.networkadvertising.org/managing/opt_out.asp


ByMail:14021MetropolisAvenue,FortMyersFL33912

ByEmail:allianceinfo@glic.com

orviaourtoll-freenumber:
1-800-998-0189

Toregisteracomplaintorconcern,pleasepromptlynotifyouragent:ComplianceDepartment,
allianceinfo@glic.com239-561-2900.

mailto:info@afgfl.com

